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A guide  
to creating  
a successful  
website
Successful Website = Successful Business

Your website is vital to  
your business, give it the 

attention it deserves.innovation 
station
Creative strategies for business success



Getting Started
Studies show that website visitors spend an average 

of seven seconds or less on 90% of the websites 
they visit. This means you only have limited time to 
showcase your business and marketing message.

We can assist with defining your core marketing 
message, logo, tagline and the initial two sentences 

of your website copy. This will ensure that your 
website is impactful and website visitors will be 

curious to keep on browsing.

TIP
You will need a domain name, your custom web address,  

www.YourSite.com and a web hosting account. 
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Think Strategy

Getting Started

How does your website fit into your digital strategy 
and marketing strategy? A strong online presence 

will attract visitors and a strong strategy will  
effectively showcase your content, attract search  

traffic and convert visitors into customers. 
We assist you with:

Pay-per-click (PPC) advertising, Email marketing,  
Social media & Search engine optimisation (SEO).

Depending on your business and industry  
some strategies will work better than others. 

TIP
The key to finding what  

works best is to experiment  
with all the available channels. 

The process of trial and error  
will help identify what channel 

your target audience best  
resonates with.
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Drive Engagement
When business owners ask, “Why isn’t my website converting?”  
the answer is most often a lack of, or weak, call-to-actions. Basic 
call-to-actions includes phone numbers or “Buy Now” buttons, 

but they may also be subtle actions urging visitors to take the next 
step. These will engage your visitors down the path to a conversion. 

Before a call-to-action, visitors need information about your 
product or service in order to commit a purchase. Effective call-to-
actions pre-empt the visitors next step and lead them through your 

website in the way you want them to experience your  
website while also providing relevant information.

TIP
Phone number is in the top right of every page of your site.

Contact info on the footer of every page

Quick links to your most useful content in the footer of every page. 

(Very important for mobile websites where visitors  
often just need a phone number) 



Your website functions must work around a visitor’s perspective 
as this will engage them and improve conversions. To do this you 

must find out why they would be visiting your website and the 
problem they require to be solved from your business. You need to 
make it easy and simple for visitors to access the information they 
require, whether it’s contact information, product specs or prices. 
At its highest level, user experience is about providing what your 

prospects need before they even know they need it.

User Experience

TIP
“Too much” is an instant user experience turn-off.
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Build your Database
It is important to keep a record of how many inquiries  

and sales that you receive through your website, where those  
website visitors come from and what the cost is to acquire them.  

This ensures that you accurately measure your marketing spend, 
evaluate the success of improvements or changes in your  

website design or online marketing, and ultimately  
measure the success of your website.

TIP
Ensure you have clear separation between data fields



Deliver Quality Content
Quality content is an essential element of your marketing and without 
it you fail to deliver your message effectively and attract your target 

market. Your website copy and email campaigns need to be:
useful, informative and engaging, easy to read, sent out in appropriate 

time frames that will encourage the interaction of customers.
Your content is the main gateway for visitors to make the path to 

purchase and it should work hand in hand with your brand to provide a 
unique customer experience. High quality content reflects a business 

with integrity and this will make your business more trustworthy.

TIP
Quality Content Generates High CTR -  

Google considers your CTR as an important 
factor to rank your website - the more you  
get users to click on your links, the greater  
are your chances of getting better rankings  

on search engines
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About Us Page
Your “About us” page needs to be exciting and  

written more about the customer.
It may seem odd to write an ‘About Us’ page that is more about your 

customer than your company, but there’s a good reason for it.
Your company exists for your customer. So by logical extension, your 

‘About Us’ page is also about your customer. That’s not to say it shouldn’t 
create an engaging portrait of the personalities behind your organisation 
because your prospects want to know who they’re working with, but they 
also want to know how those people are going to make their lives better. 

Your ‘About Us’ page, like the rest of your website, should present all 
information in the context of how it benefits your visitors.

TIP
About Us pages are incorporated into search-engine marketing efforts  

as a way to find potential customers through Web searches.
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Visually Intelligent
Visitors will be influenced to remain on your website if it’s aesthetically 

pleasing and visually interesting. It should also compel them to share your 
website with others. A visually pleasing design immediately verifies the 

quality of your company and products. Visual design controls the visitor’s 
emotional response to your business. If your website has a above average 
visual appearance, visitors will consciously and subconsciously perceive 

your company as above average.

TIP
The brain is most effective at learning new material when stress  

hormones are slightly elevated by a novel experience.
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Mobile Friendly :)
 72.6 percent of internet users  will access the web solely via their 
smartphones by 2025. This proves that your website needs to be 

adapted to a mobile friendly layout. Responsive design ensures that no 
matter what device someone uses, your website delivers content in the 
most effective way. Mobile visitors should not be left with the standard 

desktop version as this could make it difficult to navigate the site.

TIP
40% of online transactions are done using a mobile device
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Choose wisely

Click below to see some of our recent work

innovation 
station
Creative strategies for business success

FIND OUT MORE ABOUT US
www.innonvationstation.com.au

Before choosing a web designer, ask them what they propose for your site and  
details about their past success. By partnering with the right web design company,  
you set yourself up in the best position to ensure  that your website is successful. 

MarketCheck ElecData SaulSMSF Yamba Wild Strategy First Retail Doctor 
Group

https://www.retaildoctor.com.au/
https://www.strategyfirst.com.au/
https://www.yambawild.com.au/
https://www.saulsmsf.com.au/
https://www.elecdata.com.au/
https://marketcheck.com.au/

